
mdrsfNda.sl meñKs,s
yeisrùfï l%shdmámdáh

mdrsfNda.slhskag meñKs,s bosrsm;a lsrSug my; i|yka udOHhka Ndú;d l< yel
- jdÉlj - ÿrl:k$ YdLdjlg meñKSu u.ska

- ,sÅ;j - ;eme,a$ úoHq;a ;eme,a$ jÜiawema$ iudc udOHh ^fjí wvúh$ uqyqKq fmd;&

- wksjd¾h f;dr;=re - rlaIK Tmamq wxlh$ cd;sl yeÿkqïm;a wxlh

rlaIK WmfoaYl$ ksfhdacs;hd iïnkaO ish¨ meñKs,s wod, md¾Yajfha ksjeros úia;r iuÕ rlaIK,dNshd$ 
meñKs,slre úiska w;aik iy oskh fhdod ,sí;j bosrsm;a l< hq;=h

- fjk;a f;dr;=re - meñKs,af,a lreKq ;yjqre lsrSu i|yd m%udKj;a iy j,x.= idlaIs ^;sfí kï&

1' meñKs,a,la bosrsm;a lrkafka flfia o@

3' meñKs,a,la iuÕ bosrsm;a l< hq;= f,aLk iy f;dr;=re

- ish¨u meñKs,s jev lrk osk ;=kla ^3& we;=,; ms<s.; hq;=h

4' meñKs,a, ms<s.ekSug .;jk ld, iSudj

ku

;k;=r

,smskh

cx.u ÿrl:k wxlh

úoHq;a ;eme,

ksÆld úl%uisxy 

l<uKdlre - meñ‚,s mrsmd,k wxYh

fid*aÜf,dcsla ,hs*a bkaIqjrkaia mSt,aiS
16 jk uy<" jka f.da,af*aia l=¿K" fld<U 2

2' úIhNdr ks,Odrshd iïnkaO lr.; yels wdldr ^iDcq wxl&

(+94) 760 013 865

complaints@softlogiclife.lk/ niluka.wickramasinghe@softlogiclife.lk



- meñKs,a, ,enqKq osk isg jev lrk osk 14 la we;=<; .eg¿j úiod wjika lsrSu 
^jeäÿr mrSlaIK isÿlsrSu i|yd wjYH;djhla fkdfõ kï&

- ,nd ÿka ;SrKhlg tfrysj bosrsm;a lrkq ,nk wNshdpkd i|yd meñKs,a, ,enqK
osk isg osk 30 la we;=,; m%;spdr oelaùu

- by; i|yka l< ´kEu wdldrhl iïnkaO;djhla yryd wmf.a meñKs,s mrsmd,k wxYh fj; iïnkaO ùfuka
- 1312 ^24X7 ls%hd;aul& wmf.a mdrsfNda.sl fiajd ÿrl:k wxlh u.ska

5' meñsKs,s yeisrùfï l%shdj,sh ^ld, iSudj we;=¿j&

6' lrk ,o meñKs,a,la iïnkaOfhka j;auka ;;a;ajh mrSlaId lrkafka flfiao@

7' úIhNdr ks,Odrshd úiska ,nd ÿka ;SrKhla iïnkaOfhka tlÕ fkdjkafka kï fyda iEySulg
m;a fkdjkafka kï meñKs,a,$ wNshdpkh fhduq l< hq;af;a ldgo@

9' meïKs,slre wNshdpkfha wjidk úiÿu .ek tlÕ fkdjkafka kï fyda iEySulg
m;a fkdjkafka kï my; i|yka úl,am wdrjq,a úioSfï wdh;k$ 

ks,Odrska fj; meñKs,a,$ wNshdpkh fhduq l< yelsh

Ndr.ekSu ms<s.ekSu
;lafiare
lsrSu iy

úu¾Ykh lsrsu

wjika ;SrKhg$
ks.ukhg
t<eöu

meñKs,a,
wjika lsrSu iy
;SrKh oekqï oSu

ku

;k;=r

,smskh

cx.u ÿrl:k wxlh

úoHq;a ;eme,

;s,xl lsrsfmdarej

m%Odk jHdmdr fiajd ks<Odrs

fid*aÜf,dcsla ,hs*a bkaIqjrkaia mSt,aiS
16 jk uy<" jka f.da,af*aia l=¿K" fld<U 2

thilanka.kiriporuwa@softlogiclife.lk

Y%S ,xld rlaIK Tïnqâiauka
wxl 143$A" jcsr mdr" fld<U 05

ÿrl:k # 011 250 5541, 011 250 5542  |  B fï,a #  info@insuranceombudsman.lk 

wOHlaIl - úu¾Yk - Y%S ,xld rlaIK kshduk fldñIka iNdj
11 jk uy, kef.kysr l=¿K" f,dal fj<| uOHia:dkh" fld<U 01

ÿrl:k # 011 2396184-9 / 011 2335167  |  B fï,a  #  investigation@ircsl.gov.lk / info@ircsl.gov.lk

8' jxpksl l%shdjka jd¾;d lssÍu i`oyd wmf.a ËKsl weu;=ï wxlh 

(+94) 777 331 696

 0770 216 216


