
thbf;ifahsu; Gfhu;fisf;
ifahSk; eilKiw

gpd;tUk; Kiwfs; %yk; thbf;ifahsu;fs; Gfhu;fis toq;fKbAk;.

-tha;nkhop %ykhf - njhiyNgrp / fpisf;F tp[ak; nra;tjd; %yk;

-vOj;J %ykhf - kpd;dQ;ry; / jghy; / thl;];mg; / r%f tiyj;jsk; (,izaj;jsk;) /
- KfE}y; gf;fk; Nghd;wit

fl;lhaj;jfty; - fhg;GWjp ,yf;fk; / Nj.m.m ,yf;fk;

(midj;J MNyhrfu; / Kftu; njhlu;ghd Gfhu;fSk; Fwpg;gpl;l jug;gpdupd; tpguq;fSld; MAs; fhg;gPl;lhsuhy; 

Kiwahf ifnahg;gkplg;gl;L vOj;JG+u;tkhf rku;g;gpf;fg;gl Ntz;Lk;.

-gpw jfty; - VNjDk; cWjpahd rhd;Wfs; (fpilj;jhy;)> mspf;fg;gl;l GfhUf;F Mjuthf

1. Gfhiu vg;gb KiwapLtJ

3. GfhUld; rku;g;gpf;f Ntz;ba Mtzq;fs; kw;Wk; jfty;fs;

midj;J Gfhu;fSk; %d;W (3) Ntiy ehl;fSf;Fs; xg;Gf;nfhs;sg;gl;l Ntz;Lk;

4. Gfhiu xg;Gf;nfhs;s vLf;fg;gLk; fhy mtfhrk;

ngau;

gjtp epiy

Kftup

ifg;Ngrp ,yf;fk;

kpd;dQ;ry; Kftup

jpUkjp epYfh tpf;fpukrpq;f

Kfhikahsu; - Gfhu;fs; Kfhikj;Jt gpupT

nrhg;l;nyh[pf; iy/g; ,d;R+ud;]; PLC> 16Mk; khb> 

td; Nfhy;Ng]; ltu;> nfhOk;G 02.

2. nghWg;gjpfhupapd; Neubj; njhlu;G

(+94) 760 013 865

complaints@softlogiclife.lk



-Gfhu; ngwg;gl;l ehspypUe;J 14 Ntiy ehl;fSf;Fs; jPu;T

(NkYk; tprhuizfs; Njitg;gl;lhy;)

- toq;fg;gl;l jPu;khdj;jpw;F vjpuhf Nky;KiwaPL nra;ag;gl;l ehspypUe;J 30 ehl;fSf;Fs; gjpy;

- Nkw;$wpa njhlu;G Kiwfs; %yk; CMU I miltjd; Clhf

-1312 (24X7 thbf;ifahsu; Jupj Nritia mZfTk;

5. Gfhiuf;ifahSk; nray;Kiw (fhyf;nfL cl;gl)

6. mspf;fg;gl Gfhu; njhlu;ghf jw;Nghija epiyia vt;thW rupghu;f;fyhk;

7. nghWg;gjpfhupapd; Muk;gj;jPu;khdj;jpy; jpUg;jpapy;iy vd;why; me;j

tplak; njhlu;gpy; ahUf;F KiwaPL nra;a Ntz;Lk;

9. KiwaPl;bd; ,Wjpj; jPu;khdj;jpy; Gfhu;jhuu; jpUg;jp milatpy;iy

vd;why; khw;Wj;jPu;T topKiwfs; cs;sd

ngw;Wf;nfhs;sy; xg;Gf;nfhs;sy; Gfhupid jPu;j;jy;
Gfhiu

epiwTnra;jy;
kjpg;gPL kw;Wk;

tprhuiz

ngah;

gjtp epiy

Kftup

ifg;Ngrp ,yf;fk;

kpd;dQ;ry; Kftup

jpU jpyq;f fpupNghUt

rpNu\;l $l;LwT Nrit mjpfhup

nrhg;l;nyh[pf; iy/g; ,d;R+ud;]; PLC> 16Mk; khb> 

td; Nfhy;Ng]; ltu;> nfhOk;G 02.

Thilanka.kiriporuwa@softlogiclife.lk

=yq;fh ,d;R+ud;]; xk;gl;];Nkd;
,y : 143/A> t[puh tPjp> nfhOk;G 05 

njhiyNgrp ,yf;fk; : 011 250 5541> 011 250 5542 / kpd;dQ;ry; Kftup : info@insuranceombudsman.lk 

tprhuiz gzpg;ghsu; - ,yq;if fhg;GWjp xOq;FKiw Mizf;FO
jsk; 11> fpof;F NfhGuk;> cyf tu;j;jf ikak;> nfhOk;G 01 

njhiyNgrp : 011 2396184-9/ 011 2335167 / kpd;dQ;ry; Kftup : investigation@ircsl.gov.lk / info@ircsl.gov.lk

,yq;ifapd; fhg;GWjp xOq;FKiw Mizf;FOtpd; tptuq;fs;

8. cldb ,ufrpa Kiwg;ghLfs; mtru miog;Gf;F

(+94) 777 331 696

 0770 216 216


