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wkqjdoh

f,aLkh ms,sn| úia;r

wkqjdoh md,kh

f,aLkfha ku(

wkqjdoh

rlaIK Tmamq ysñhkaf.a meñ‚,s fufyhùfï l%shdmámdáh

f,aLk wkqjdoh

1'0 

igyka

Ndrldr ks,OdÍ úia;r hdj;ald,Sk lsÍu

wkqu; l< Èkh

08'04'2024

ksl=;a lrk ,oafoa

meñ‚,s mßmd,k wxYh

1'1 ;eme,a ,smskh iy meñ‚,s
l<ukdlrK tallfha úoHq;a ;eme,a
,smskh hdj;ald,Sk lsÍu 

07'01'2025 meñ‚,s mßmd,k wxYh

1'2 

f,aLkh idok ,o jHdmdßl wxYh meñ‚,s mßmd,k wxYh

f,aLkfha ysñlre $ Ndrlre iy kv;a;=
lsÍfï j.lsjhq;a;d

ksÆld úl%uisxy - l<ukdlre

iudf,dapkh lr wkqu; lrk ,oafo ;s,xl lsßfmdarej - m%Odk wdh;ksl fiajd ks,OdÍ

01'06'2026fuu wkqjdoh n,d;aul jk Èkh

iudf,dapkh lrk jdr .Kk jd¾Islj iy wjYH iEu úgu

l%shdmámdáh w;HjYH lrkq ,nkafk kshduk wdh;kh ^Y%S ,xld rlaIK kshduk fldñIka iNdj& 

NdIdj isxy,$fou<$bx.%Sis NdId ;=fkkau  
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1'ye¢kaùu 
fid*aÜf,dðla fyda,aäka.aiays wiuiu Yla;sh iy wkq.%yh ksidfjka" wms wo Y%S ,xldfõ m%uqL;u Ôú; 
rlaIK iud.ula ù isákafkuq' wmf.a uõ iud.u jk fid*aÜf,dðla hkq Y%S ,xldfõ mj;sk jvd;au .;sl 
iy lS¾;su;a jHdmdßl iuQyhla jk w;r" Y%S ,xldfõ Ôú; rlaIK lafIa;%h ;=< úma,ùh fjkila we;s lrk
ikakduhla ks¾udKh lsÍu i|yd wmf.a yjq,aldß;ajh mßmQ¾K Wmdhud¾.sl .e,mSula jk njg wms úYajdi 
lrkafkuq' f;dr;=re yd ikaksfõok ;dlaIK" fi!LH fiajd" is,a,r fj<|du" uQ,H fiajd" fudag¾ r: iy 
úfkdaodiajdoh jeks lafIa;% fj; fid*aÜf,dðla iuQyfha msúiSu u.ska wmf.a ikakduh ksisf,i ia:dk.; 
lsÍu" zÔú;h wo ú¢kakz (LIVE LIFE TODAY) hk wmf.a ikakdu fmdfrdkaÿj wm mdßfNda.slhka fj; 
ienúkau bgq lsÍug we;s yelshdj ;jÿrg;a by< kexùu fukau Èjhsk mqrd isák Y%S ,dxlslhka jvd;a m%sh 
lrk Ôú; rlaIK iemhqïlre njg m;aùugo WmldÍ ù ;sfí' 

fuu mdßfNda.sl meñ‚,s yeisrùfï l%shd mámdáh uÕska mdßfNda.sl meñ‚,s idOdrK yd läkï
wdldrhlska ms<s.ekSu" iudf,dapkh lsÍu iy úi£u iy;sl lsÍu i|yd fid*aÜf,dðla ,hs*a bkaIqjrkaia 
mSt,aiS úiska wkq.ukh lrkq ,nk iïu; m%fõYh f.kyer olajhs' ish¨u rlaIK Tmamq ysñhka fj; wmf.a 
fiajdjka wjxlNdjfhka" jD;a;ShNdjfhka iy úksúoNdjfhka hq;=j ,nd§ug wms lemù isáuq' wm by<u 
fiajd m%ñ;Ska mj;ajd .ekSug W;aidy lrk w;ru" imhkq ,nk fiajdj ms<sn|j mdßfNda.slhka wi;=gg 
m;ajk wjia:d u;= úh yels nj wms ms<s.ksuq' tjeks wjia:djkays§ tjka .eg¨ läkñka" wmlaImd;Sj iy 
M,odhS f,i úi£u fuu l%shd mámdáh uÕska iy;sl lrhs' 

tjeks .eg¨ M,odhS f,i úi£ug iydh ùu i|yd" fid*aÜf,dðla ,hs*a bkaIqjrkaia mSt,aiS iud.fï meñ‚,s 
l<ukdlrK m%;sm;a;shg wkql+,j mq¿,a meñ‚,s l<ukdlrK ld¾hhla mj;ajdf.k hhs' ˜rlaIK Tmamq 
ysñhka i|yd jk meñ‚,s l<ukdlrK tallfha ld¾h Ndr ks,OdÍ˜ f,i kï lr we;s meñ‚,s yeisrùfï 
ks,Odßhd úiska" iEu meñ‚,a,lau wmlaImd;Sj" meyeÈ,sj iy ksis ie,ls,af,ka hq;=j yiqrejk nj iy;sl 
lsÍu i|yd fuu l%shdj,sh wëlaIKh lrkq ,nhs' 

Y%S ,xld rlaIK kshduk fldñIka iNdj úiska ksl=;a lrk ,o rlaIKlrejka iy ;e/õlrejka úiska 
meñ‚,s yeisrùu ms<sn| ud¾f.damfoaY ^2016& j,g wkql+,j" meñ‚,a,la bÈßm;a lrkafka flfiao hkak 
ms<sn|j mdßfNda.slhkag uÕ fmkaùula f,i fuu f,aLkh l%shd lrk w;r meñ‚,s yeisrùu" by<
ks,OdÍka fj; fhduq lsÍu iy úi£u i|yd we;=<;a jk mshjr f.kyer olajhs' 

2'w¾: oelaùï
rlaIKlrejka iy ;e/õlrejka úiska meñ‚,s fufyhùu ms<sn| ud¾f.damfoaYhka ^2016& ys wruqK i|yd" 
fuu l%shdmámdáh fjkqfjka my; i|yka w¾: oelaùï wod< fõ( 

zmeñ‚,a,z - rlaIKlrefjl=" ;e/õlrefjl= fyda ksfhdað;fhl= úiska imhkq ,nk fiajdjka ms<sn|j tlS 
rlaIKlre" ;e/õlre" fyda ksfhdað; fj; m%ldY lrk ,o w;Dma;su;aNdjhls' 

zmeñ‚,slrez - rlaIKlrefjl= fyda ;e/õlrefjl= fj; meñ‚,a,la bÈßm;a lrk ,o ;eke;a;d  

zrlaIK Tmamq ysñhkaf.a meñ‚,s l<ukdlrK ld¾hh Ndr ks,Odßz - rlaIK Tmamq ysñhkaf.a meñ‚,s M,odhS" 
idOdrK iy läkï f,i yeisrùu wëlaIKh lsÍfï" l<ukdlrKh lsÍfï" iy iy;sl lsÍfï uQ,sl j.lSu 
ork rlaIKlre úiska kï lrk ,o rlaIKlref.a fcHIaG l<ukdldÍ;ajfha ks,Odßfhls' 

zwNshdpkd iudf,dapkh lsÍfï ks,Odßz - rlaIK Tmamq ysñhkaf.a wjYH;d iqrlaIs; lrk w;ru" wNshdpkd 
ld¾hlaIuj iy M,odhS f,i úi£u i|yd j.lshkq ,nk" meñ‚,s by< ks,OdÍka fj; fhduq lsÍfï fojk 
uÜgu f,i l%shd lrk rlaIKlref.a m%Odk ks,Odßhd fyda ksYaÑ; ks,Odßhd' 
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l%shdj,sh m%;spdr oelaùfï ld,h

meñ‚,a, Ndr.;a nj oekqï§u meñ‚,a, ,enqKq Èk isg jev lrk Èk 3la we;=<;

wNshdpkd Ndr .ekSu úi÷u fyda m%;spdrh oekqï ÿka Èk isg Èk 30la we;=<;

,nd ÿka úi÷ulg tfrysj lrk ,o
wNshdpkhlg m%;spdr oelaùu wNshdpkh ,enqKq Èk isg Èk 30la we;=<;

meñ‚,a, úi£u iy úi÷u fyda úi£fï
m%udohka ms<sn|j meñ‚,slre fj;
oekqï§u 

meñ‚,a, ,enqKq Èk isg jev lrk Èk 14la we;=<; 
^jev lrk Èk oyy;rlg ^14& jvd jeä w;sf¾l ld,hla
wjYH jk wjia:djl§" meñ‚,s mßmd,k wxYh ta ms<sn|j
mdßfNda.slhd oekqj;a lrkq we;'& 

3'mdßfNda.slhkaf.a meñ‚,s fufyhùfï l%shdmámdáh ms,sn|
m%ia:dßl ksrEmKh 

my; olajd we;s ld,iSudjka" rlaIK Tmamq ysñhkaf.a meñ‚,s fufyhùu i|yd zrlaIKlrejka iy 
;e/õlrejka úiska meñ‚,s fufyhùu ms<sn| ud¾f.damfoaY" 2016z hgf;a kshu lr we;s wju m%ñ;Ska 
ksrEmKh lrhs' 

4'meñ‚,s fufyhùu i|yd jk o¾Yl ld,iSudjka 
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mdßfNda.slhd

meñ‚,a,la bÈßm;a lsÍu

jev lrk Èk 03la we;=<;

jev lrk Èk 14la we;=<;

 Èk 30la we;=<;

wdrjq,a úi£fï úl,am hdka;%Khka fj; fhduq lsÍu

 Èk 30la we;=<;

rlaIKlre

ld¾h Ndr
ks,OdÍ - meñ‚,s
mßmd,k wxYh

meñ‚,a, ,enqKq nj ms<s.ekSu$,eîu oekqï§u

úi÷u iy th ikaksfõokh lsÍu

wNshdpkh i|yd m%;spdr oelaùu

úi÷u ms<sn|j
iEySulg m;a fkdùu

wNshdpk m%;spdrh
ms<sn|j iEySulg

m;a fkdùu

wNshdpkhla
bÈßm;a lsÍu wNshdpkd

iudf,dapk
ks,Odß

rlaIK Tïnqâiaukajrhd
Y%S ,xld rlaIK kshduk
fldñIka iNdj
Y%S ,xld wêlrK



ikaksfõok l%uh ÿrl:k wxlh$ ,smskh$ úoHq;a ;eme,a ,smskh

jdÑl ikaksfõokh

ku ksÆld úl%uisxy

;k;=r l<ukdlre

ÿrl:k wxlh +94 760013865

úoHq;a ;emE, Complaints@softlogiclife.lk fyda
Niluka.Wickramasinghe@softlogiclife.lk 

,smskh
fid*aÜf,dðla ,hs*a bkaIqjrkaia mSt,aiS"

meñ‚,s l<ukdlrK tallh"
16 jk uy," jka f.da,a f*ia gj¾" fld<U 02'

,sÅ; ikaksfõokh

úoHq;a ;emE,  info@softlogiclife.lk fyda Complaints@softlogiclife.lk

ÿrl:ki weu;=ï uOHia:dkh 1312 ^0112 333 888& fyda meñ‚,s l<ukdlrK
tallh ¬94 760013865 Tiafia iïnkaO lr.; yel'

meñK yuqùïiii
 m%Odk ld¾hd,h( fid*aÜf,dðla ,hs*a bkaIqjrkaia mSt,aiS"

16 jk uy," jka f.da,a f*ia gj¾" fld<U 02 fyda
wmf.a ´kEu YdLdjlg iïnkaO ùfuka'

;emE,
fid*aÜf,dðla ,hs*a bkaIqjrkaia mSt,aiS"
meñ‚,s mßmd,k wxYh" 16 jk uy,"

jka f.da,a f*ia gj¾" fld<U 02'

ud¾..;

i

ii

iii www.softlogiclife.lk  fyda  https://softlogiclife.lk/

6'meñ‚,a, fhduq l< hq;af;a ld fj;go@

meñ‚,s isxy," fou< fyda bx.%Sis NdIdj,ska bÈßm;a l< yel' meñ‚,a, bÈßm;a lrk ,o NdIdfjkau
m%;spdr o ikaksfõokh lrkq we;' 

wmf.a rlaIK Tmamq fyda fiajdjka ms<sn|j mj;sk lsishï w;Dma;su;a Ndjhla iïnkaOfhka mdßfNda.slhkag 
meñ‚,s bÈßm;a lsÍu i|yd wms myiq l%u lsysmhla ,nd fokafkuq' ta i|ydu lemjQ wmf.a meñ‚,s
l<ukdlrK lKavdhu my; ,ehsia;=.; lr we;s ´kEu ikaksfõok l%uhla yryd iïnkaO lr .; yel( 

5'meñ‚,a,la bÈßm;a lrkafka flfiao@

Tnf.a meñ‚,s" meñ‚,s l<ukdlrK tall ld¾hh Ndr ks,Odßhd fj; fhduq l< hq;=h'
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7'meñ‚,a,la iuÕ bÈßm;a l< hq;= f,aLk iy f;dr;=re
rlaIK Tmamq ysñfhl=g weu;=ï uOHia:dkh yryd jdÑl meñ‚,a,la isÿ l< yel¦ flfia fj;;a"
meñ‚,a,la úu¾Ykh lsÍfï§ wod< ish¨u idlaIs iy f;dr;=re /ialr .ekSu i|yd my; i|yka 
f,aLk$f;dr;=re iuÕ ,sÅ; meñ‚,a,la bÈßm;a lsÍu" ;rfha ks¾foaY lrkq ,efí'

ish¨u meñ‚,s ,eî jev lrk Èk 3la we;=<; ,shdmÈxÑ fldg" ,smshla$ úoHq;a ;emE,a m‚jqvhla yryd 
Ndr.;a njg oekqï fokq ,efí' Ndr.;a njg lrk oekqï §u iuÕ tla tla meñ‚,a, i|yd fhduq wxlhla 
,nd fokq we;' fuu oekqï§fï" meñ‚,a, iïnkaOfhka Tn úiska iïnkaO lr .; hq;= ks,Odßhdf.a ku" 
;k;=r iy iïnkaO;d úia;r we;=<;a fõ'

;jo jevlrk Èk 3la we;=<; meñ‚,a,lg úiÿula ,ndÈh yels kï" tlS úiÿu o meñ‚,a, Ndr.;a njg 
lrkq ,nk oekaùu iu.u oekqï fokq we;'

rlaIK Tmamq ysñhkag wmf.a weu;=ï uOHia:dkh 1312 ^0112333888& Tiafia fyda meñ‚,s mßmd,k wxYh 
¬94760013865 Tiafia iïnkaO lr .ekSfuka meñ‚,af,a j;auka ;;a;ajh mÍlaId l< yel'

ku m%Kdu fmf¾rd

;k;=r m%Odk ;dlaI‚l ks,OdÍ ^kshñ; ks,OdÍ&

ÿrl:k wxlh +94 760248468

úoHq;a ;emE, Life.Appeals@softlogiclife.lk 

,smskh
fid*aÜf,dðla ,hs*a bkaIqjrkaia mSt,aiS"

16 jk uy," jka f.da,a f*aia gj¾" fld<U 02

iud.fï meñ‚,s l<ukdlrK wxYh úiska ,nd fok ,o uQ,sl úi÷u ms<sn|j mdßfNda.slhka iEySulg m;a 
fkdjkafka kï" Tjqkag zwNshdpkd iudf,dapk ks,Odßhdz fj; wNshdpkhla bÈßm;a l< yel' iud.fï m%Odk 
ks,Orfhl= fyda ksYaÑ; ks,Odßfhl= jk wNshdpkd iudf,dapk ks,Odßhd mdßfNda.slhkaf.a wjYH;d 
iqrlaIs; lrk w;ru meñ‚,s ld¾hlaIuj iy M,odhS f,i úi£u iy;sl lrñka" iud.u ;=< meñ‚,s 
by< ks,OdÍka fj; fhduq lsÍfï fojk uÜgu f,i l%shd lrhs'

zwNshdpkd iudf,dapk ks,Odßhdf.az iDcq iïnkaO;d
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i. rlaIK Tmamq ysñhdf.a iïmQ¾K ku" ,smskh" Tmamq wxlh fyda cd;sl ye÷kqïm;a wxlh meyeÈ,sj 
 i|yka l< ,sÅ; meñ‚,s ,smshla ^ish¨u WmfoaYl$ksfhdað;hka wdY%s; meñ‚,s Ôú; rlaIs;hd 
 úiska ksis mßÈ w;aika lr Èkh fhdok ,o ,sÅ; meñ‚,s úh hq;=h&

ii. meñ‚,a,g n,mEula we;s l< yels ´kEu ;;a;ajhla fyda isÿùula we;=¿" wod< ish¿ isÿùï 
 ms<sn| iúia;rd;aul o< igykla

iii. ,sms" >Kl m;% iy fmr ,sms yqjudre jeks meñ‚,a,g wod< ish¨u wdOdrl f,aLkj, msgm;a

iv. wod< jk wjia:dj,§" isÿ jQ hï w,dNhka ms<sn| idlaIs

v. .eg¨j úi£u i|yd wjYH hehs meñ‚,slre úYajdi lrk wfmalaIs; úi÷u fyda ms<shï
 l%shdud¾.h olajk m%ldYhla

vi. meñ‚,af,a iajNdjh iy ixlS¾K;ajh u; mokïj iud.u úiska idOdrK f,i b,a,d isáh yels 
 ´kEu w;sf¾l f,aLkhla fyda f;dr;=rla'

8' meñ‚,a, Ndr.;a nj okajkq ,nkafka ljodo@

9' isÿ l< meñ‚,a,l j;auka ;;a;ajh mÍlaId lrkafka flfiao@

10' uQ,sl úi÷u ms<sn|j meñ‚,slre iEySulg m;a 
fkdjkafka kï wNshdpkhla fhduq l< hq;af;a ld fj;go@



hdka;%Kh Y%S ,xld rlaIK Tïnqâiauka Y%S ,xld rlaIK kshduk fldñIka iNdj

ÿrl:k wxlh 011-2505542/ 011-2505041 011-2396184-9/ 011-2335167

úoHq;a ;emE, info@insuranceombudsman.lk investigation@ircsl.gov.lk
info@ircsl.gov.lk 

fjí wvúh insuranceombudsman.lk http://ircsl.gov.lk 

,smskh Y%S ,xld rlaIK Tïnqâiauka"
wxl1" fnf;iavd fmfoi"fld<U 05

wOHlaI - úu¾Yk" Y%S ,xld rlaIK kshduk
fldñIka iNdj 11 jk uy,"

kef.kysr l=¿K"
f,dal fj<| uOHia:dkh"fld<U 01

wNshdpkd l%shdj,sh wjidkfha iud.u úiska ,nd fok ,o wjidk úi÷u ms<sn|j mdßfNda.slhka iEySulg 
m;a fkdjkafka kï" Tjqkag ndysr wdrjq,a úi£fï úl,am f,i my; ,ehsia;=.; lr we;s ´kEu wdrjq,a 
úi£fï úl,am hdka;%Khla wkq.ukh lsÍfuka jeäÿr iykhla ,nd .; yel'

tfiau" mdßfNda.slhdg Y%S ,xld Widú uÕska kS;suh iykhla ,nd .ekSugo yelshdj we;'

Ndú; l< yels wdrjq,a úi£fï úl,am hdka;%Khka

´kEu iel iys; iy iodpdr úfrdaë yeisÍula" jxpdjla" úIudpdrhla fyda kshduk W,a,x>kh lsÍula 
ms<sn|j" wlghq;=lï ms,sn| oekqï fokakka i|yd we;s laI‚l weu;=ï wxlh yryd jd¾;d lrk fuka 
iud.u fiajlhska" mdßfNda.slhska iy md¾Yjlrejka Èßu;a lrhs' tf,i fnod .kakd ish¨u f;dr;=re 
iud.fï m%;sm;a;s iy l%shd mámdáj,g wkql+,j ryis.;j yiqrejkq ,efí'

wlghq;=lï ms,sn| oekqï fokakka i|yd laI‚l weu;=ï wxlh( 0770 216 216
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12' wlghq;=lï ms,sn| oekqï fokakka i|yd laI‚l weu;=ï wxlh

11'wjika úi÷u ms,sn| meñ‚,slre ;Dma;su;a fkdfõ kï
Ndú; l< yels wdrjq,a úi£fï úl,am hdka;%Khka


