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gjpg;G

Mtz tpguq;fs;

gjpg;G

Mtzg; ngah;

gjpg;G

thbf;ifahsh; Kiwg;ghLfisf; ifahSk; nray;Kiw

Mtzg; gjpg;G

1'0 

Fwpg;Gfs;

tpgu ,w;iwg;gLj;jYf;Fg;
nghWg;ghfTs;s nghWg;gjpfhhpiaj;
njhlh;G nfhs;sTk;.

xg;Gjy; jpfjp

08'04'2024

toq;fpa myF

Kiwg;ghLfs;
Kfhikj;Jt myF

1'1 jghy; Kfthp kw;Wk;
Kiwg;ghLfs; Kfhikj;Jt myF
,w;iwg;gLj;jy;

07'01'2025 Kiwg;ghLfs;
Kfhikj;Jt myF

1'2 

tpahghur; nraw;ghl;ilj; njhlq;Fjy; Kiwg;ghLfs; Kfhikj;Jt myF

Mtz chpiikahsh;/ fhtyh;
kw;Wk; guhkhpg;Gf;Fg; nghWg;ghdth;

epYf;f tpf;ukrpq;f - Kfhikahsh;

kjpg;gha;T nra;J> xg;Gjyspj;jth; jpyq;f fphpnghUt – gpujk ngU epWtd Nritfs;
mYtyh;

01'06'2026gjpg;G eilKiwf;F tUk; jpfjp

kjpg;gha;T fhy ,ilntsp tUle;NjhWk; kw;Wk; Njitg;gLk; Nghnjy;yhk;

nray;Kiw Njit NfhUk; mikg;G xOq;FgLj;Jeh; (,yq;if fhg;gPl;L xOq;FgLj;jy;
Mizf;FO)

nkhop rpq;fsk; / jkpo; / Mq;fpyk; Mfpa Kk;nkhopfspYk;
fpilf;g;ngWk;.

thbf;ifahsh; Kiwg; ghLfisf; ifahSk; nray;Kiw
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nghUslf;fk;

Mtz tpguq;fs; 2

gjpg;G  2

nghUslf;fk; 3

1.  mwpKfk; 4

2.  tiutpyf;fzq;fs; (tiuaiwfs;) 4

3.  thbf;ifahsh; Kiwg;ghLfisf; ifahSk; nray;Kiw –tpsf;fg; glk; 5

4.  Kiwg;ghLfisf; ifahs;tjw;fhd cj;Njrf; fhyf;nfL 5

5.  Kiwg;ghnlhd;iw mspg;gJ vg;gb? 6

6.  Kiwg;ghl;bid vthplk; njhptpg;gJ? 6

7.  Kiwg;ghl;Lld; rkh;g;gpf;f Ntz;ba Mtzq;fs; kw;Wk; jfty;fs; 6

8.  Kiwg;ghlhdJ fpilj;jik gw;wp vg;NghJ mwptpf;fg;gLk;? 7

9.  mspf;fg;gl;l Kiwg;ghL rk;ge;jkhf> mjd; jw;Nghija epiy gw;wp vt;thW

   nrt;it ghh;g;gJ? 7

10. ,e;j Kiwg;ghL Fwpj;j Muk;gj; jPh;tpy; jpUg;jpapy;iynadpy;> vthplk;

   Nkd; KiwaPL nra;jy; Ntz;Lk;? 7

11. ,Wjpj; jPh;tpy; Kiwg;ghl;lhsUf;Fj; jpUg;jpapy;iynadpy;> fpilf;fg;ngWk;

  khw;Wj; jfuhWj; jPh;Tg; nghwpKiwfs;  8

12. jtWfis ntspg;gLj;Jeh; Jhpj ,yf;fk; 8
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1. mwpKfk;

nrh/g;l; nyh[pf; N`hy;bq;]; epWtdj;jpd; <bizaw;w gyk; kw;Wk; MjuTld; ehq;fs; ,d;W

,yq;ifapd; Kd;dzp MAs; fhg;gPl;L epWtdq;fspy; xd;;whfj; jpfo;fpd;Nwhk;. vkJ jha; epWtdkhfpa 

nrh/g;l;nyh[pf; MdJ> ,yq;ifapy; kpfTk; Mw;wy;kpF kw;Wk; Gfo;G+j;j ngU epWtdf; FOkq;fspy; 

xd;whf tpsq;Ffpd;wJ. NkYk;> ,yq;ifapd; MAs; fhg;gPl;Lj; Jiwapy; Gul;rpnahd;iw Vw;gLj;jf; $ba 

th;j;jf ehknkhd;iw cUthf;Ftjpy;> vkJ $l;lhz;ikadJ fr;rpjkhdNjhh; cj;jprhh; nghUj;jg;gh-

lhnjd ehk; jplkhf ek;Gfpd;Nwhk;. jfty; njhopy;El;gk;> Rfhjhug; guhkhpg;G> rpy;yiw tpahghuk;> 

epjprhh; Nritfs;> gazpfs; Nkhl;lhh; thfd Nritfs; kw;Wk; Xa;T Neug; nghOJ Nghf;F Nghd;w

Jiwfspy; nrh/g;l;nyh[pf; FOkkhdJ fhy; gjpg;gnjd;gJ> vkJ th;j;jf ehkj;jpd; epiyia NkYk; 

tYg;gLj;JtJld;>” ,d;Nw tho;fif;ia tho;e;J tpLq;fs;” vDk; vkJ th;j;jf ehk thf;FWjpia 

kf;fs; cz;ikahf epiwNtw;Wk; jpwidAk; Nkk;gLj;Jfpd;wnjdyhk;. ,J cynfq;fpYk; tho;e;J tUk; 

,yq;ifah;fSf;F tpUg;gkhd MAs; fhg;gPl;L toq;FeuhfTk; vk;ik khw;wp tpLfpd;wnjdpy; mJ kpi-

fad;W. ,e;j thbf;ifahsh; Kiwg;ghLfisf; ifahSk; nray;KiwahdJ> thbf;ifahsh; Kiwg;gh-

Lfs; epahakhd kw;Wk; rhpahd Neuj;jpy; Vw;Wf; nfhs;sg;gl;L> kjpg;gha;T nra;ag;gl;L jPh;fg;gLtjid 

cWjpg;gLj;Jk; nghUl;L nrh/g;l; nyh[pf; MAs; fhg;gPl;L gPvy;rP (Softlogic Life Insurance PLC) 
epWtdkhdJ> gpd;gw;wf; $ba epiyahd mZFKiwapid tpghpf;fpd;wJ. midj;Jf; fhg;gPl;lhsh;fS-

f;Fk; (Policy holders) Neh;ik> njhopy; thz;ikj;Jtk; kw;Wk; ntspg;gilj; jd;ikAld;> vkJ Nrit-

fis toq;Ftjw;F ehk; flikg;gl;Ls;Nshk;. ehq;fs; kpf cah;e;j Nritj; juj;ijg; guhkhpg;gjw;nfd 

Kaw;rpj;J tUfpd;w NghjpYk;> vk;khy; toq;fg;gl;L tUk; Nritapy; thbf;ifahsh;fs; mjpUg;-

jpailAk; R+o;epiyfs; Vw;glyhnkd;gjid ehk; czh;fpd;Nwhk;. mj;jifa re;jh;g;gq;fspy;> thbf;i-

fahsh;fspd; mjpUg;jpfs; (ftiyfs;) cldbahfNt ghugl;lrkpd;wp> jpwk;gl epth;j;jp nra;ag;gLtjid 

,e;jr; nray;KiwahdJ cWjpg;gLj;Jfpd;wnjdyhk;.

,j;jifa mjpUg;jpfSf;F/ ftiyfSf;F jpwk;glj; jPh;T fhz;gjw;F Mjutspf;Fk; tifap;y;. nrh/g;l; 

nyh[pf;iy/g; ,d;R+ud;]; gPvyrP (Softlogic Life Insurance PLC) epWtdj;jpd; Kiwg;ghl;L Kfhikj;-

Jtf; nfhs;iff;F ,zq;f> tphpthdNjhh; Kiwg;ghl;L Kfhikj;Jt myifg; guhkhpj;J tUfpd;wJ. 

“fhg;gPl;lhsh; Kiwg;ghl;L Kfhikj;Jt myfpd; nghWg;gjpfhhp” vDk; ngahpy; epakpf;fg;gl;Ls;s Kiw-

g;ghl;ilf; ifahSk; mYtyuhdth;> fpilf;fg;ngWk; xt;nthU Kiwg;ghLk; ghugl;rkpd;wp> njspTlDk;> 

chpa ftdj;JlDk; ifahsg;gLtjid cWjp nra;Ak; nghUl;L ,e;jr; nray; Kiwapid Nkw;ghh;it 

nra;J tUfpd;whh;.

,yq;if fhg;gPl;L xOq;FgLj;jy; Mizf;FOtpdhy; (IRCSL) ntspaplg;gl;Ls;s fhg;gPl;lhsh;fs; kw;Wk; 
jufh;fSf;fhd Kiwg;ghLfisf; ifahSjy; njhlh;ghd topfhl;ly;fSf;F (3016) ,zq;f> thbf;i-

fahsh;fs; Kiwg;ghnlhd;iw vt;thW gjpT nra;tJ vd;gjw;fhd topfhl;bahfNt ,e;j Mtzk; 

tpsq;Ffpd;wJ. NkYk;> Kiwg;ghLfisf; ifahSjy;> Nky; eltbf;ifapid vLj;jy; kw;Wk; jPh;j;J 

itg;gjpyhd gbepiyfisAk; ,J ed;F tpghpf;fpd;wnjdyhk;.

2. tiutpyf;fzq;fs; (tiuaiwfs;)

fhg;gPl;lhsh;fs; kw;Wk; jufh;fshy; mspf;fg;gLk; Kiwg;ghLfisf; ifahSjy; Fwpj;j topfhl;ly;fspd; 
(2016) Nehf;fk; fUjp> ,e;jr; nray;Kiwf;Fg; gpd;tUk; yiutpyf;fzq;fs; (tiuaiwfs;) nghUe;Jk;:-

“Kiwg;ghL”- xU fhg;gPl;lhsh;> jufh; my;yJ Kfth; toq;Fk; Nritfs; Fwpj;J mth;fsplk; njhptpf;f-
g;gLk; mjpUg;jp.

“Kiwg;ghl;lhsh;”- xU fhg;gPl;lhshplNkh my;yJ jufhplNkh Kiwg;ghL mspj;Js;s egh;

“ fhg;gPl;lhsh; Kiwg;gfhLfs; Kfhikj;Jt myfpd; nghWg;gjpfhhp”- thbf;ifahsh; Kiwg;ghLfisj; 
jpwk;gl> epahakhf> kw;Wk; rhpahd Neuj;jpy; ifahs;tjid Nkw;ghh;itapLtjw;Fk;> cWjpg;gLj;Jt-
jw;Fk; Kjd;ikg; nghWg;G tfpf;Fk; fhg;gPl;llhshpd; epakpf;fg;gl;Ls;s rpNu\;l Khikj;Jtg; gzp-
g;ghsh;

“ Nkd; KiwaPLfis kPsha;T nra;Ak; mYtyh;”–fhg;gPl;lhshpd; Kjd;ik mYtyh; my;yJ Fwpg;gpl;l 
mYtyh;> Kiwg;ghl;il Nky; epiyg;gLj;jypd; ,uz;lhk; epiyahfr; nraw;gLgth;. thbf;ifahshpd; 
eyd;fisg; ghJfhf;Fk; mNj Ntisapy;> Nkd; KiwaPLfisj; jpwk;glj; jPh;j;J itg;jw;Fg; nghWg;gh-
dth;.
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nray;Kiw gzpia Kbf;Fk; Neuk;

Kiwg;ghl;il Vw;Wf; nfhz;ljw;fhd
xg;Gjy;

ngwg;gl;l jpfjpapypUe;J 3 Ntiy ehl;fSf;Fs;

Nkd; KiwaPLfis Vw;Wf;nfhs;sy;
jPh;khdk; my;yJ gjpiyj; njhptpj;j jpfjpapypUe;J 30
Ntiy ehl;fSf;Fs;

toq;fg;gl;l jPh;khdj;jpw;F vjpuhf
nra;ag;gl;l Nkd; KiwaPl;bw;fhd gjpy;

Nkd; KiwaPL ngwg;gl;l ehspypUe;J 30 ehl;fSf;Fs;

jPh;T Fwpj;j Kiwg;ghL my;yJ jPh;tpy;
Vw;gLk; VNjDk; jhkjq;fs; njhlh;ghf
Kiwg;ghl;lhsUf;F njhptpj;jy;

Kiwg;ghL fpilj;j ehspypUe;J 14 Ntiy ehl;fSf;Fs;
(14 Ntiy ehl;fSf;F Nky; $Ljy; Neuk; Njitg;gLk;

gl;rj;jpy;> Kiwg;ghl;L Kfhikj;Jt myfhdJ (CMU)
thbf;ifahsUf;F mjw;Nfw;g njhptpf;Fk;).

fPNo toq;fg;gl;Ls;s fhyf;nfLthdJ> thbf;ifahsh; Kiwg;ghLfisf; ifahs;tjw;nfd>
fhg;gPl;lhsh;fs; kw;Wk; jufh;fSf;fhd Kiwg;ghLfisf; ifahSjy; Fwpj;j 2016 Mk; Mz;bd;
topfhl;ly; newpKiwfspy; ghpe;Jiuf;fg;gl;Ls;s Fiwe;j gl;r juepiyfisf; Fwpf;fpd;wJ.

3. thbf;ifahsh; Kiwg;ghLfisf; ifahSk;
nray;Kiw – tpsf;fg; glk;

4. Kiwg;ghl;ilf; ifahSjYf;fhd cj;Njrf; fhyf;nfL

thbf;ifahsh; Kiwg; ghLfisf; ifahSk; nray;Kiw

nrh/g;l;nyh[pf; iy/g; ,d;R+ud;]; gPvy;rP 05

thbf;ifahsu;

Kiwg;ghnlhd;iw mspj;jy;

%d;W (03) Ntiy ehl;fSf;Fs;

gjpdhd;F (14) Ntiy ehl;fSf;Fs; 

Kg;gJ (30) ehl;fSf;Fs; 

khw;Wj; jfuhW fhg;gPl;Lf;
nghwpKiwfisg; ghh;f;fTk; 

Kg;gJ (30) ehl;fSf;Fs;

fhg;gPl;lhsh;

nghWg;gjpfhhp -

Kiwg;ghLfs;

Kfhikj;Jt

nraw;ghL 

fpilf;fg; ngw;wikia Vw;Wf; nfhs;sy;

jPh;khdk; & njhlh;ghly;

Nkd; KiwaPl;bw;Fg; gjpyspj;jy;

thbf;ifahsh;

jPh;khdj;jpy;

jpUg;jpapy;iy

Nkd; KiwaPl;Lg;

gjpy;fspy;

jpUg;jpapy;iy

Nkd;
Kiwg;ghnlhd;iwr;

rkh;g;gpj;jy; Nkd; KiwaPLfis

kPsha;T nra;Ak;

mjpfhhp 

FiwNfs; mjpfhhp 

,yq;if fhg;gPl;L

xOq;FgLj;jy; Mizf;FO

,yq;if ePjpkd;wq;fs; 



njhlh;G nfhs;sy; Kiw njhlh;gpyf;fk;/ Kfthp/ kpd;dQ;ry; Kfthp

tha;nkhop %yk;

ngah; Kfhikahsh; epYf;f tpf;ukrpq;f

gjtpg; ngah; Kfhikahsh;

njhlh;gpyf;fk; +94 760013865

kpd;dQ;ry; Complaints@softlogiclife.lk my;yJ

Niluka.Wickramasinghe@softlogiclife.lk 

Kfthp
nrh/g’l;nyh[pf;iy/g; ,d;R+ud;]; gPvy;rP>
Kiwg;ghl;L Kfhikj;Jt myF> jsk; 16>

fhypKfj;jply; NfhGuk;> nfhOk;G- 02

vOj;J %yk;

kpd;dQ;ry;  info@softlogiclife.lk my;yJ Complaints@softlogiclife.lk

njhiyNgrpi miog;G ikaj;ij 1312 (0112 333 888) vDk; ,yf;fj;jpNy

my;yJ Kiwg;ghl;L Kfhikj;Jt myif + 94 7600013865
vDk; ,yf;fj;jpNyh njhlh;G nfhs;syhk;.

tUifii
nrh/g;l;nyh[pf; iy/g; ,d;R+ud;]; gPvyrP apd; ngU epWtd
mYtyfk;> jsk; 16> fhypKfj; jply; NfhGuk;> nfhOk;G-02
my;yJ vkJ VNjDnkhU fpisiaj; njhlh;G nfhs;tjd;

%yKk; mZfyhk;

jghy;
nrh/g;l;nyh[pf;iy/g; ,d;R+ud;]; gPvy;rP>
Kiwg;ghl;L Kfhikj;Jt myF> jsk; 16>

fhypKfj;jply; NfhGuk;> nfhOk;G-002

epfo;epiy

i

ii

iii www.softlogiclife.lk my;yJ https://softlogiclife.lk/

6. Kiwg;ghl;il vthplk; njhptpg;gJ?

Kiwg;ghLfs; rpq;fs> jkpo; my;yJ Mq;fpy nkhopfspy; rkh;g;gpf;f KbAnkd;gJld; mtw;Wf;fhd 
gjpy;fs; Kiwg;ghL mspf;fg;gl;l mNj nkhopapy; toq;fg;gLk;.

vkJ jahhpg;Gfs; my;yJ Nritfs; njhlh;ghd ve;jnthU mjpUg;jp Fwpj;Jk; thbf;ifahsh;fs; Kiw-
g;ghLfisr; rkh;g;gpg;gjw;nfd> ehq;fs; khw;W topfis toq;fp tUfpd;Nwhk;. vkJ gpuj;jpNaf Kiwg;gh-
l;L Kfhikj;Jtf; FOit> fPNo gl;bayplg;gl;Ls;s njhlh;G Kiwfsps; VnjDk; xd;wpd; %yk; njhl-
h;G nfhs;syhk;.

5. Kiwg;ghnlhd;iw nra;tJ vg;gb?

cq;fs; Kiwg;ghLfis Kfhikj;Jt myfpd; nghWggjpfhhpaplk; njhptpj;jy; Ntz;Lk;.

thbf;ifahsh; Kiwg; ghLfisf; ifahSk; nray;Kiw
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7. Kiwg;ghnlhd;Wld; rkh;g;gpf;fg;gl Ntz;ba
Mtzq;fs; kw;Wk; jfty;fs;

tprhhpg;gjpy; njhlh;Gila midj;J Mjhuq;fisAk; jfty;fisAk; jpul;Lk; nghUl;L> gpd;tUk; 
jfty;fSld; vOj;JUtpyhd Kiwg;ghl;ilr; rkh;g;gpf;Fk; tz;zk; tYthd Kiwapy; ghpe;Jiuf;f-
g;gLfpd;wJ :-

midj;J Kiwg;ghLfSk; ngw;Wf; nfhs;sg;gl;l xU Ntiy ehSf;Fs; fbjk;/ kpd;dQ;ry; topahfg; 
gjpT nra;ag;gl;L> mjw;fhd xg;Gjy; toq;fg;gLk;. me;j xg;GjYld;> Kiwg;ghl;ilf; ifahSk;
mYtyhpd; ngah;> gjtpg; ngah; kw;Wk; njhlh;G tpguq;fSld; Fwpg;gpyf;fnkhd;Wk; toq;fg;gLk;. NkYk;> 
Kiwg;ghblhd;Wf;fhd jPh;nthd;W 03 Ntiy ehl;fSf;Fs; toq;fg;gl KbAkhapd;> Fwpj;j jPh;thdJ 
xg;GjYld; Nrh;j;J njhptpf;fg;gLk;.

thbf;ifahsh;fs; 1312 (0112 333 888) vDk; njhiyNgrp ,yf;fj;jpy; vkJ miog;G ikaj;ijNah 

my;yJ + 94 760013865 vDk; ,yf;fj;jpy; Kiwg;ghl;L Kfhikj;Jt myifNah njhlh;G nfhs;tjd; 
%yk; Kiwg;ghL Fwpj;j jw;Nghija epiyapid vspjhfr; rhp ghh;f;fyhk;.

ngah; gpuzhk ngNuuh

gjtpg; ngah; gpujk njhopy;El;g mYtyh; ( Fwpg;gpl;l mYtyh;)

njhlh;gpyf;fk; +94 760248468

kpd;dQ;ry; Life.Appeals@softlogiclife.lk 

Kfthp
nrh/g;l;nyh[pf; iy/g; ,d;R+ud;];

gPvy;rP> jsk; 16> fhyp Kfj;jply; NfhGuk;> nfhOk;G-02

thbf;ifahsh;fs; Nkd; KiwaPLfis kpsha;T nra;Ak; mYtyhplk; Nkd; KiwaPL nra;ayhk;. epWtd-
j;jhy; epakpf;fg;gl;Ls;s mYtyuhd> Nkd; KiwaPLfis kPsha;T nra;Ak; mYtyh;> epWtdj;jpw;Fs; 
Kiwg;ghLfis mLj;j fl;lj;jpw;F vLj;Jr; nry;Yk; ,uz;lhk; epiy mYtyuhfr; nraw;gl;L tUfp-
d;whh;. mth; thbf;ifahsh;fspd; eyd;fisg; ghJfhf;Fk; mNj Ntisapy;> Fwpj;j Kiwg;ghLfs; 
gaDWjpkpf;f tifapy; jPh;f;fg;gLtjid cWjpg;gLj;Jfpd;whh;.

Nkd; KiwaPLfis kPsha;T nra;Ak; mytyhpd; Neubj; njhlh;G tpguk;

thbf;ifahsh; Kiwg; ghLfisf; ifahSk; nray;Kiw

nrh/g;l;nyh[pf; iy/g; ,d;R+ud;]; gPvy;rP 07

  µ'  fhg;gPl;lhshpd; KOg;ngah;> Kfthp> fhg;gPl;L ,yf;fk; my;yJ Njrpa milahs ml;il 
   ,yf;fk; Mfpatw;iwj; njspTwf; Fwpg;gpLk; vOj;JUtpyhd Kiwg;ghl;Lf; fbjk;.
    (MNyhrfh; / Kfth; njhlh;ghd midj;J Kiwg;ghLfSk;> fhg;gPL nra;ag;gl;ltuhy; 
     Kiwahff; ifnahg;gkplg;gl;L> jpfjpaplg;gl;L vOj;J G+h;tkhdjhf ,Uj;jy; Ntz;Lk;.

  µµ' Kiwg;ghl;Lld; njhlh;Gila midj;J epfo;Tfspd; tphpthd RUf;fk;. ,jpy; Kiwg;ghl;b
     w;Fj; njhlh;G ,Uf;ff; $ba R+o;epiyfs; my;yJ rk;gtq;fs; mlq;Fk;.

  µµµ' fbjq;fs;> tpiyg;Gs;spfs; kw;Wk; Ke;ija fbjg; ghpkhw;wq;fs; Nghd;w ,e;j tplak; 
   njhlh;ghd midj;J Jiz Mtzq;fspd; gpujpfs;

  µ¶' nghUe;jf; $ba ,lq;fspy;> vw;gl;l ,og;GfSf;fhd Mjhuk;.

  ¶' gpur;rpidfSf;Fj; jPh;T fhz;gjw;Fj; Njitnad Kiwg;ghl;lhsh; fUJk;/ vjph;ghh;f;f
   g;gLk; jPh;T my;yJ epthuz eltbf;ifiaf; Fwpg;gpLk; Xh; mwpf;if

  ¶µ' Kiwg;ghl;bd; jd;ik kw;Wk; rpf;fyhd jd;ikapd; mbg;gilapy;> epWtdkhdJ
     epahakhff; Nfhuf;$ba VNjDk; Nkyjpf Mtzq;fs; my;yJ jfty;fs;

8. Kiwg;ghlhdJ vg;NghJ Vw;Wf; nfhs;sg;gLk;?

9. mspf;fg;gl;l Kiwg;ghL njhlh;ghd jw;Nghija epiyapid
vt;thW rhp ghh;g;gJ

10. Muk;gj; jPh;tpy; Kiwg;ghl;lhsUf;Fj; jpUg;jp
Vw;gltpy;iynadpy;> vthplk; Kiwg;ghL nra;ag;gly; Ntz;Lk;?



nghwpKiw ,yq;if fhg;gPl;Lf; FiwNfs; mjpfhhp
,yq;if fhg;gPl;L xOq;FgLj;jy;

Mizf;FO

njhlh;gpyf;fk; 011-2505542/ 011-2505041 011-2396184-9/ 011-2335167

kpd;dQ;ry; info@insuranceombudsman.lk investigation@ircsl.gov.lk
info@ircsl.gov.lk 

,izaj;jsk; insuranceombudsman.lk http://ircsl.gov.lk 

Kfthp
,yq;if fhg;gPl;L FiwNfs; mjpfhhp
,y. 1> ngnj];jh gpNs];>nfhOk;G -05

gzpg;ghsh; - tprhuiz
,yq;if fhg;gPl;L xOq;FgLj;jy;

jsk; 11> fpof;Ff; NfhGuk;
cyf th;j;jf ikak;nfhOk;G -01

Nkd; KiwaPl;L nray;KiwahdJ epiwtile;j gpd;dh;> epWtdj;jhy; toq;fg;gLk; ,Wjpj; jPh;tpy; thb-
f;ifahsh; jpUg;jpailatpy;iynadpy;> ntspg;Gw jfuhW jPh;T tpUg;gq;fshff; fpilf;ff; $ba > fPNo 
gl;bayplg;gl;Ls;s khw;Wj; jfuhW jPh;T (Alternative Dispute Resolution) nghwpKiwfspy; VNjDnkhd;i-
wg; gpd;gw;Wtjd; %yk; mth;fs; Nkyjpf epthuzk; Njlyhk;. NkYk;> thbf;ifahsh; ,yq;if ePjpk-
d;wq;fs; %ykhfTk; rl;lG+h;t epthuzj;ijg; ngw;Wf; nfhs;syhk;.

fpilf;ff; $ba khw;Wj; jfuhW jPh;Tg; nghwpKiwfs;

gzpahsh;fs;> thbf;ifahsh;fs; kw;Wk; rk;ge;jg;gl;Nlhh;> re;Njfj;jpw;fplkhd> newpKiwaw;w elj;ij> 
Nkhrb> KiwNfL my;yJ xOq;FKiw kPwy;fs; vjidAk; jtWfs; ntspg;gLj;JeUf;fhd Jhpj 
,yf;fj;jpw;F (Whistleblower Hotline) miog;ig Vw;gLj;Jtjd; %yk; Kiwg;ghL nra;AkhW epWt-
dkhdJ Cf;Ftpf;fpd;wJ> gfph;e;J nfhs;sg;gLk; midj;J jfty;fSk; epWtdj;jpd; nfhs;iffs; 
kw;Wk; eilKiwfSf;F ,zq;f ,ufrpakhff; ifahsg;gLk;.

jtWfs; ntspg;gLj;Jeh; Jhpj ,yf;fk; :- 0770 216 216

thbf;ifahsh; Kiwg; ghLfisf; ifahSk; nray;Kiw

nrh/g;l;nyh[pf; iy/g; ,d;R+ud;]; gPvy;rP 08

12. jtWfs; ntspg;gLj;Jeh; Jhpj ,yf;fk;

11. ,Wjpj; jPh;tpy; Kiwg;ghl;lhsh; jpUg;jpailahj gl;rj;jpy;>
fpilf;ff; $ba khw;Wj; jfuhW jPh;Tg;  nghwpKiwfs;


